System: G3xV13    Software Version: R013x.01.0.628.6

Terminal Type (513, 715, 4410, 4425, VT220, NTT, W2KTT, SUNT): [513]   

list node-names
                        NODE NAMES

Type     Name              IP Address

AUDIX    audix             10 .11 .80 .21

IP       Gateway           10 .11 .80 .1

IP       Medpro-01C05      10 .11 .80 .26

IP       VAL#1             10 .11 .80 .24

IP       VAL#2             10 .11 .80 .25

IP       WayneIP           10 .11 .56 .250

IP       clanwayne         10 .11 .80 .23

IP       cms               10 .41 .98 .61

IP       cmsclan1C10       10 .11 .80 .22

IP       default           0  .0  .0  .0

IP       ecas              10 .1  .1  .154

IP       procr             10 .11 .80 .20
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                        PROCESSOR CHANNEL ASSIGNMENT

Proc                 Gtwy      Interface         Destination      Session   Mach

Chan Enable   Appl.   To  Mode Link/Chan       Node       Port  Local/Remote ID

  1:   y    audix          s    1   5002  audix           0      8     1     1

  2:   n                                                  0

  3:   n                                                  0

  4:   n                                                  0

  5:   n                                                  0

  6:   n                                                  0

  7:   n                                                  0

  8:   n                                                  0

  9:   n                                                  0

 10:   y    mis            s    2   5001  cms             0      1     1

 11:   n                                                
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                                INTERFACE LINKS

Link Enab Est Ext      Type  Dest.           Conn.   Name

          Conn               Number          Module

  1:  y   n   1765     ETHER                         Clanwayne

  2:  y   n   1770     ETHER                         CMS Clan

  3:  n   n

  4:  n   n

  5:  y   n   1766     ETHER                         VAL Board #1

  6:  y   n   1767     ETHER                         Val Board #2

  7:  n   n

  8:  n   n                                       
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                        FEATURE-RELATED SYSTEM PARAMETERS

  AGENT AND CALL SELECTION

                         MIA Across Splits or Skills? n

                          ACW Agents Considered Idle? y

                          Call Selection Measurement: current-wait-time

    Service Level Supervisor Call Selection Override? n

                                 Auto Reserve Agents: none

  ASAI

        Call Classification After Answer Supervision? n

                                   Send UCID to ASAI? n

  CALL MANAGEMENT SYSTEM

                           Reporting Adjunct Release: R12

                               BCMS/VuStats LoginIDs? y

                   BCMS/VuStats Measurement Interval: hour

           BCMS/VuStats Abandon Call Timer (seconds): 10

                     Validate BCMS/VuStats Login IDs? n

                            Clear VuStats Shift Data: on-login

                 Remove Inactive BCMS/VuStats Agents? n

display data-module 1770

                               DATA MODULE

  Data Extension: 1770            Name: CMS Clan

            Type: ethernet

            Port: 01C1017

            Link: 2

Network uses 1's for Broadcast Addresses? y
